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ALLEN DATAGRAPH SYSTEMS, LLC.

Illustrator — Troubleshooting Communication

Description: This document will provide steps to take when establishing a
connection to send print/output jobs to an Allen Datagraph machine via
design software. Pictures from Illustrator 2022.

Affected Product(s): 536, 800 Series

DirectCut Driver

1. Run the “Enable Printer Driver” application on your computer. For using a PC
with Windows, Open the Start Menu, type “Enable printer Driver” and it will
appear in the search box.

Best match
Enable Printer Driver
App
Search work and web
£ enable - see work and web results
2 enable cookies
£ enabled
£ enable touchpad
£ enabler
L enable javascript

L enable bluetooth

L enable pop-ups

Apps
& Camera
Settings (6+)

Documents - This PC (4+)

L enable

Alternatively, the application can be manually located in your installation folder:
...\Allen Datagraph\Cutter Driver\InstallCutterDriver.exe

Drivers can be downloaded at https://allendatagraph.com/support/software-
support
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2. After running “Enable Printer Driver” an “Install Driver” window will appear.
The program will ask to automatically run the setup; make sure the device(s)
being setup are connected. The cutter or other device should be powered ON
and ready. Click “Yes” for auto installation.

The DirectCut cutter driver iz enabled

If you want ta change the port to which the driver iz attached pou may click on Find Cutter or check the appropriate paort
and click o Install Driver

Destination Ports for DirectCut Driver \rstal Driver | Associate PLT |
| LANALISE "

FILE Dutput Find Cutter | Manual IP Assign |
com1 Cut Test Cut | Clogz Program |

COmM2
W Tk

Confirm X

"6' Do you want to do aute cutter driver installation?

3. If detected, the program will indicate that it connected to a piece of
equipment. Click “Yes” here if there is more than one piece of equipment. While
detecting equipment, the driver will advise which port (ie, COM3) on which the
equipment is functioning.

4. Allow the install process to complete. This will ensure that the DirectCut
driver is installed completely to the specified COMM port. The window will close
when the process completed.

5. In the PC system tray (bottom right of the PC screen), click the Direct Cut

. icon. Ifitis not visible, click the ' up carrot in the bottom right of the
screen in order to show any hidden icons.
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a. If the DirectCut icon is not visible, start the Spooler manually. In the
Start Menu, type “directcut” and then select the “"DirectCut Spooler.”

DirectCut Spooler

Search work and web
D directcut - See work and web results

Documents - This PC (1+)

Photos (2+)

Oy DirectCut Spooler

6. With the DirectCut Spooler open, make sure the box next to “Long List/Files”
is checked. Then click the “Port Settings” button and verify that there is a check
box in the box that is next to the COM port for the device (found in Device
Manager).

Check a port if you want to use device manager sefttings
[ COM2

Cancel All Port Settings @ Set Destination Werify Installation |

obls] In Quaiind_____' ¥ Long List/Files ¥ Check For Updates
—_—

o
DirectCut Spooler
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Illustrator Cut Process

CAB-3RD-00003-lllustrator Troubleshoot-B

Illustrator runs with a plugin that is installed with the DirectCut drivers. Once the
design in Illustrator is ready for cut, the DirectCut driver has an option on the
“File” toolbar menu for cutting with ADSI devices.

1. Click “File” in the toolbar, then click “"DirectCut Cut”

New...

New from Template...
Open..

Open Recent Files

Close
Close All
Save As...
Save a Copy...

e Selected Shoes
Version History
Save as Template...

Search Adobe Stock...
Place...

DirectCut Collate
DirectCut Variable

Export

DirectCut Print and Cut

CtrieN
Shift+Ctrl+N
Ctri+0

tri+0
Ctri+ W

At Ctrls W
Ctrle§
Shift+Ctrl+§
Alt=Ctrl+5

Shifts Ctri«P
Ctrl+F2

Ctrl«F3
AlteShifte Ctri+P
>

Alte Ctrl+P
>
Alt+ShiftsCtrle|
[
Ctrd+F5

CrrlsQ

2. From this window, the DirectCut Properties may be changed. If changes are
made to the cut, click “Properties”.

—
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Select the cutter/device to use for the cut job. The list in the Illustrator cut

3.
screen is based on the print devices installed on the PC. If there is no
“DirectCut” device listed here, follow the directions in the first section of this
document, DirectCut Driver.
11 .
— | [ OirectCut Interface for lllustrator - o *
Preview Cut [208.6-4 DirectCut on USB =] Properes | Delauit Properties E"‘:‘G ur | _DFS Origin
Preview size (2.92,5.32) inches (7.41.]Pantum CP11 A | [~ Display Colors C 0 C I | Cutter Drigin
DirectCut for lustrator Version 1106 W @ on C black
Microsoft Print to FOF
;‘;:bePDF
208-G-4 DueciCut on USB d
\\adsi-de-01\R-ADY 4235(2) v
o I
&5
=9
4. Once the device is selected, click the “"Cut” buttom. This sends the job to the
cutter/device. The cutter/device should now begin to cut the job.
L1
: W DirectCut Interface for lllustrator - O X
Properties |Delu Plupertiesl P\"?‘"{; - DFS Origin

wm‘ |208.G-4 DirectCut on USB ~|
W eview size (292)5.32) inches (7.41.1351)cm 403 segments Display Colree C0 k| Pittar Arinin |
(¢ on ( Edit printer properties starting with saved properties.

DirectCut for llustrator Version 1.10 6/10/15
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