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ALLEN DATAGRAPH SYSTEMS, LLC.

AllenCAD - Troubleshooting Communication

Description: This document will provide steps to take when establishing a
connection to send print/output jobs to an Allen Datagraph machine via
design software. Pictures from AllenCAD 10.

Affected Product(s): 800 Series

DirectCut Driver

1. Run the “Enable Printer Driver” application on your computer. For using a PC
with Windows, Open the Start Menu, type “Enable printer Driver” and it will
appear in the search box.

Best match
Enable Printer Driver
App
Search work and web
£ enable - see work and web results
2 enable cookies
£ enabled
£ enable touchpad
£ enabler
L enable javascript

L enable bluetooth

L enable pop-ups

Apps
& Camera
Settings (6+)

Documents - This PC (4+)

L enable

Alternatively, the application can be manually located in your installation folder:
...\Allen Datagraph\Cutter Driver\InstallCutterDriver.exe

Drivers can be downloaded at https://allendatagraph.com/support/software-
support
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2. After running “Enable Printer Driver” an “Install Driver” window will appear.
The program will ask to automatically run the setup; make sure the device(s)
being setup are connected. The cutter or other device should be powered ON
and ready. Click “Yes” for auto installation.

The DirectCut cutter driver iz enabled

If you want ta change the port to which the driver iz attached pou may click on Find Cutter or check the appropriate paort
and click o Install Driver

Destination Ports for DirectCut Driver \rstal Driver | Associate PLT |
| LANALISE "

FILE Dutput Find Cutter | Manual IP Assign |
com1 Cut Test Cut | Clogz Program |

COmM2
W Tk

Confirm X

"6' Do you want to do aute cutter driver installation?

3. If detected, the program will indicate that it connected to a piece of
equipment. Click “Yes” here if there is more than one piece of equipment. While
detecting equipment, the driver will advise which port (ie, COM3) on which the
equipment is functioning.

4. Allow the install process to complete. This will ensure that the DirectCut
driver is installed completely to the specified COMM port. The window will close
when the process completed.

5. In the PC system tray (bottom right of the PC screen), click the Direct Cut

. icon. Ifitis not visible, click the ' up carrot in the bottom right of the
screen in order to show any hidden icons.
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a. If the DirectCut icon is not visible, start the Spooler manually. In the
Start Menu, type “directcut” and then select the “"DirectCut Spooler.”

DirectCut Spooler

Search work and web
D directcut - See work and web results

Documents - This PC (1+)

Photos (2+)

Oy DirectCut Spooler

6. With the DirectCut Spooler open, make sure the box next to “Long List/Files”
is checked. Then click the “Port Settings” button and verify that there is a check
box in the box that is next to the COM port for the device (found in Device
Manager).

Check a port if you want to use device manager sefttings
[ COM2

Cancel All Port Settings @ Set Destination Werify Installation |

obls] In Quaiind_____' ¥ Long List/Files ¥ Check For Updates
—_—

o
DirectCut Spooler
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AllenCAD Devices

This process will be completed after drawing something in AllenCAD, once a file
is opened or a design is completed. The directions below will be described and
pictures provided while using the "Complete Menu” option in AllenCAD version 10.

Menu options are switched by clicking on the fold-down menu in the top left corner
of the AllenCAD user interface.

Note: AllenCAD will use the list of devices in the system’s “"Devices and Printers”
section as possible output devices. The DirectCut Driver will install cutters in the
“Devices and Printers” section, so it is important to run the DirectCut Driver
installation before sending jobs in AllenCAD.

1. Select the desired area to cut/print.
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2. Click “Tiling” and then “Tile and Print Countertop” on the top menu bar, or click
on the “Tile” button on the side bar.
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3. The “Allen AutoTile Counter Top” and “Drawing Conversion Options” menus will
appear on the screen. The “"Drawing Conversion Options” menu should be on
top. Check the options, make any desired changes, and click "OK” when done.

[ v v Wl ome e —

Am Drawing Conversion Options - m] X

Use designed font for all text
Drawing is in inches

Do not add cut line at end of job
European Cut Linetype is ignored
Optimize for Minimum Media Usage

W e

= Media Usage Sort
Allen AutoTile Version 10.01 3-27-18

Tile Line Options

Tile Line Features Tosth j'
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-
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4. Use the “Allen AutoTile Counter Top” screen to customize the parameters of
the cut. Use the drop-down menu to select the desired cutter for the cut. If
this box does not list any “DirectCut” devices, re-install the device using the
DirectCut Driver installation steps.

5. To edit DirectCut preferences for the cutter, click the “Preferences” button next
to the device selection. This will open the DirectCut Options window.

ﬂ Complete Menu ¥ 0 EH RA Il B9 oAs )T T AlenCAD 10.0 - |...\ADSI Test.dwg*|
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o | g Provewsiy ;32718 optons |

_ Advanced
] 2830- Graphic DirectCut on LAN Advanced Document Settings -
Paper/Output
129 (327cm) x 129 (327cm)
Copy Count: 1 Copy

:' p &) Graphic
| Print Quality: 1016 DP|
o Scaling: 100 %
i #® Document Options
" Copies/Row: 1
- DirectCut Driver Ver 3.02
< Find Origin: None
» Edge Offset Oto 4: 0,500 (inch)
Space between jobs -4 to 4 or auto: 0125 (inch)
A Combine Polygons: Yes
L |- Loop Controk All CounterClockwise
Mirror: No Mirror
> ). Rotate Image: No Rotate
& | “complete Sort Method: Distance
— Tile Distance 2 to 24 §_(inch)
L= |= Multiple Pen Output: No
/ 3 Weed Border: No v
tlo|s Cancel

45A Northwestern Drive | Salem, NH 03079 | 603.216.6344 | allendatagraph.com
Page 6 of 8


http://www.allendatagraph.com/

CAB-3RD-00006-AllenCAD Troubleshoot-B

ALLEN DATAGRAPH SYSTEMS, LLC.

6. Once preferences and cutting device are selected, click the “Cut” button to
send the job to the cutter. If an “Unroll Media” error occurs, please see the
next section, Unroll Media.
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Unroll Media

When sending a cut, an “unroll media” warning may appear. This is a setting in
the DirectCut options which will tell the cutter to pull media off of the roll before it
cuts. The cutter will run the media forward and backward in order to prepare the
full amount of media needed for the job.

1. Unroll Media Initial Warning - An initial warning appears when the device is
selected. This is information and should only appear once.

Allencad10 X

Note: Unroll media before plot count was set to 0

We recommend a minimum value of 2 for unroll media before plot count if you
manually unroll the media. If you let the cutter pull the media off the roll

we recommend a value of 3-4. This action impresses the grit wheel pattern into
the back of the media which improves accuracy and repeatability.
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2. Pre-Cut Unroll Media Warning - this warning will appear before every cut sent if
the “Unroll Media” setting is at zero.

Clicking “YES” will leave the setting where it is and will send the job to the
cutter. This message will continue to appear unless the Unroll Media setting is
changed.

Clicking "NO” will set Unroll Media to two and the message will no longer
appear until the Unroll Media setting is changed to a lower value.

Confirm >

9 Warning: Unroll count is set to 0
We recommend a minimum value of 2 for unroll media before plot count if you
manually unrell the media. If you let the cutter pull the media off the roll
we recommend a value of 3-4. This action impresses the grit wheel pattern into
the back of the media which improves accuracy and repeatability.
Select Yes to run with unroll count set to 0
Select No to set unroll count = 2
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